
Adam is currently 
homeless. He lives with his 
friends and has restricted 

movement due to his 
disability

He goes to a 
neighbourhood park

He goes to clinic/hospital 
for his routine check- up

During his journey, he 
sees a poster talking about 

help available for 
homelessness

From the tear- off part in 
the poster, he takes the 

piece that contains 
important information 

about how to access the 
help

He goes back home to 
access the website/help 

through computer

Logs on to the website 
(www.gov.uk/JourneyToAN

ewHome)

He starts filling in his 
details that the website 

requires
(Demographics, Disability, 
Work Experience, Current 

Circumstances etc.)

He requires some 
assistance as he was filling 

the form. The online 
assistance gets connected 
right away helps him with 

the exact query

He now knows about the 
first steps to get help for 

his situation

He prints his progress to 
keep a record and access 
it later when he meets a 

rep from support 
organization

His first step was to go to a 
local council and file 

himself as a homeless 
person to start the 

process of help

He connects with them 
online through the 

platform

He goes back on to the 
website later in the day to 

report/record the 
response from the local 

council and grade his 
experience about it

Local council has 
considered his situation 
and decided to offer him 

social housing options 
with caring options to help 

him with disability

The platform is showing him 
information about other 
essential facilities as well

Food
Hygiene
Jobs
Legal
Emotional and Mental support
Old people support (if 50 or 
above)
Storage
Health
Benefits and Universal Credit
Religion
Caring etc.

The platform introduces him 
to skills building modules that 
can help him work from home. 

These can be certificate 
courses for which the platform 

signposts her to other 
organizations

He is at home and spends 
his day as usual

He scrolls through social 
media to catch- up on 

latest news

He does random searches 
to consume information 

he is curious about

Finds an ad about help 
available for 

homelessness

He conducts house 
viewing online and 

shortlists few options

As is budgets are not 
enough to pay for the 

option available to him, he 
his waiting for any job that 

can support him further

Through the platform, Adam 
finds out about an option for 
Job Centres to look for work 
that would benefit from his 
skills but would not expect 

him to do any legwork

His Job Centre rep finds some 
relevant jobs for him and 
helps him throughout the 

application process

He gets selected for one of 
those jobs and has started 

working

A stable income has helped 
him become independent and 

find a house of his own that 
can support him and his 

disability

He is now working on his 
confidence with the support 

facility and is hoping to 
restore his relations with his 

kids

A new home has helped him 
to meet his kids regularly and 

the job has allowed him to buy 
birthday gifts for his kids

While waiting for a job to 
afford the rent for a flat, 

his shortlisted flat is 
offered to someone else

He gets very upset and 
council starts search for 

another flat for him

Council suggests him 
another flat in the 

neighbourhood. He 
happily takes it after 
conducting a viewing

He now has a job to pay 
the bills

He saves the progress as a 
PDF on his iPad to share 

with the support 
organization later

https://www.gov.uk/JourneyToANewHome
https://www.gov.uk/JourneyToANewHome

