
Fiona is currently 
homeless. As she lives with 
her ex- boyfriend, she tries 
to spend time outside his 
house in public spaces or 
at work to not disturb his 

daily routine.

She goes to a 
neighbourhood park

She goes to a supermarket 
to get groceries

During her journey, she 
sees a poster talking about 

help available for 
homelessness

From the tear- off part in 
the poster, she takes the 

piece that contains 
important information 

about how to access the 
help

She decides to visit her 
nearest library to access 

the help through 
computer

Logs on to the website 
(www.gov.uk/JourneyToMy

Home)

She starts filling in her 
details that the website 

requires
(Demographics, Disability, 
Work Experience, Current 

Circumstances etc.)

She requires some 
assistance as she filled the 

form. The platform 
mentions to find someone 

with a 'specific' lanyard

She gets the required 
assistance and now knows 
her first steps to get help 

for her situation

She gets a free print- out 
from the library printer 

that keeps her information 
hidden/discreet

The print comes to her 
directly by the expert to 
her hands. It has every 

details she has filled 
including the story about 

her circumstances

Her first step is to go to a 
local council and file 

herself as a homeless 
person to start the 

process of help

She logs back on to the 
website from her laptop 

later in the day and 
reports/records the 

response from the local 
council and grades her 

experience about it

Right after she completes 
the response, she receives 

further steps to access 
help and get a home

Her goal to put her life 
back on track is very near 

and she can see that 
happening with the help of 

this service

The platform is now showing 
her information about other 
essential facilities that would 

be needed for her

Food
Hygiene
Legal
Jobs
Emotional and Mental support
Old people support (if 50 or 
above)
Storage
Health
Benefits and Universal Credit
Religion
Caring etc.

The platform introduces her to 
skills building modules that 

can help her land a job. These 
can be certificate courses for 
which the platform signposts 

her to other organizations

Through other facilities 
mentioned on the platform, 
she finds out about the Job 
Centre and reaches out to 

them to find jobs

Skills building courses on the 
platform has helped her in 

improving her skills

She is referred to a couple of 
relevant jobs and has landed a 

relevant job

With monthly income coming 
in, Fiona is now saving up for a 

rent deposit and will soon 
move out of her ex- boyfriend's 

flat
She has access to online 

assistance as well that can 
connect right away to 

guide her with the exact 
place she's stuck on

https://www.gov.uk/JourneyToANewHome
https://www.gov.uk/JourneyToANewHome

